
General Administrator Access 

Your General Administrative LOGIN and PASSWORD have been provided to one individual at each of the PDE 
approved entities via email.  The General Administrative LOGIN and PASSWORD will consist of the entities 
unique AUN number and a randomly generated password.  A list of the PDE approved entities is available from 
PDE.  If your entity is not on this approved list and you believe it should be, you must contact PDE. 

STEP 1 

Once you have your LOGIN and PASSWORD, the General Administrator should go to 
www.cogentresults.com/pde.  The first time the General Administrative LOGIN and PASSWORD is used, the 
system will force a change to the PASSWORD. 

 

 
 
The General Administrator should change their PASSWORD; and now will be able to use it to gain access to the 
system.  After the General Administrator has successfully logged in, the below screen will be seen. 
 

 
 

 



STEP 2 

The General Administrator does NOT have the right to review online criminal history reports (CHRI).  The General 
Administrator IS allowed to ADD users that may view online CHRI. 

To ADD users, click the Viewer Manager tab.   

 
When you see the screen below, click ADD. 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



The General Administrator may ADD users by completing the following for each USER. 
 

 
 
 

User Access 

Once the General Administrator has added a USER (or users), Applicant CHRI may be viewed online. 

1. USERS may go to www.cogentresults.com/pde. 

2. Enter your USER NAME and PASSWORD.  Your USER NAME will be provided to you by your 
Administrator.  

3. The USER will be forced to change their PASSWORD the first time they use the service 

 



4. Once the USER’s PASSWORD has been change, and upon completion of LOGIN, the USER will be 
presented with the query screen.  USERS will enter the applicant’s REGISTRATION ID to query the 
Applicant’s Federal Background Check Results (CHRI). 

 
 
 

5. Below is an example of an Applicant’s Federal Background Check Results (CHRI).  It may be reviewed 
online and may be printed.  If the applicant is hired, the entity is to print a copy of the applicant’s CHRI for 
that individual’s file. 

 



 

 
 


